f You SEE Something,
SAY Something

To report a complaint or concern
regarding any licensed care facility,
contact the Hotline at:

1-844-LET-US-NO

(1-844-538-8766)

IN THE EVENT OF AN EMERGENCY

CALL 9-1-1

You may also contact us at LetUsNo@dss.ca.gov
or by mail:

CDSS California Department of Social Services
Community Care Licensing Division

Centralized Complaint and Information Bureau

CALIFORNIA
DEPARTMENT OF 744 P Street
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