Home Care Services Consumer Protection Act
Anticipated High-Level Milestones

May 2015
2015
Category/ .
Activity Deliverables
Advertise
Hiring Interview
Onboard
Determination
Fee

Approval

Development

Development

HCO Revisions

Application Release

Development

Written .
. . Revisions
Directives
Release
Development
Revisions
Regulations
Submission
Coordinate

NOTE: The months in GREY represent CDSS ‘behind the scenes’ work. The months in GREEN represent months that information is released to HCOs or actions
to be taken by HCOs.



