Time: 2:00-3:30 pm

Home Care Services Consumer Protection Act
Stakeholder Meeting
March 25, 2016

Agenda

Host: Home Care Services Bureau

Objectives:

e Provide an update on the implementation for the Home Care Services Consumer Protection Act (HCSCPA)

Discussion Items:

2:00-2:10

2:10-2:20

2:20- 2:35

2:35- 2:55

2:55-3:00

3:00-3:25

3:25-3:30

Welcome and Updates

March 11" Conference Call Summary

Training Log Examples

Home Care Organization Application Next Steps

Poll Question

Questions and Answers

Overall Meeting Wrap Up/Next Steps



