STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY

l ,c:’_ DEPARTMENT OF SOCIAL SERVICES

CDSS 744 P STREET, MS 8-3-54
"—"
WILL LiIGHTBOURNE SACRAMENTO, CA 95814 EDMUND G. BROWN JR.
ARECTOR GIVERNCR
May 31,2013

GLEN MILLS SCHOOL- 602300033
185 GLEN MILLS ROAD
GLEN MILLS, PA 19342

SUBJECT: Re-Cettification by the California Department of Social Services (CDSS)
Capacity : 920

Pursuant to California Family Code, Section 7911 et al., this is official notification that CDSS certification
for the Glen Mills School is continued through April 2014,

California licensing standards require that all serious incidents continue to be reported to CDSS
Out-of-State Placement Policy Unit for each child in care regardless of whether he or she is a California
placement. Incident reporting shall include the following:

Deaths

Suicide attempts

Suspected physical, sexual, or psychological abuse

Epidemic outbreaks and catastrophes

Injuries and illnesses that require hospnahzabon or medical treatment (beyond first-aid)
Use of restraint (whether or not they result in an injury to a child)

Any unusual incident or absence that threatens the health or safety of a child
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Certification will continue to be reviewed annually. We will continue to follow our Department policy which
authorizes us to inspect facilities with or without an appointment as necessary.

If you have any questions please contact me at (916) 651-5380, or Carol Lancaster, Out-of-State
Certification Analyst, at (916) 838-5751.

Sincerely,

MEI YUK KUNG

Program Chief
C: Rosalind Hyde, Deputy Compact Administrator, ICPC/Out-of-State Piacement & Policy Unit




STATE OF CALIFORNIA - HEALTH AND HUMAN SETVIGES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
COMMUNITY CARE LICENSING DIVISION

FACILITY EVALUATION REPORT OGLD ReglonlOffce, 744 P STREET, s 834

FACILITY NAME: GLEN MILLS SCHOOL FACILITY NUMBER: 602300033
ADMINISTRATOR: DAVE LIGHT FACILITY TYPE: 731
ADDRESS: 185 GLEN MILL$ ROAD TELEPHONE: (610) 459-8100
CITY: GLEN MILLS STATE: PA ZIP CODE: 19342
CAPACITY: MO gro g CENSUS: 504 DATE: 03/26/2013
TYPE OF VISIT:  Case Management~ <¢ UNANNOUNCED TIME BEGAN: 10:00 AM
MET WITH: Christopher Spriggs, Director of Quality Assurance TIME COMPLETED: 05:00 PM

NARRATIVE

PURPOSE OF VISIT:

As mandated by California law, this on-site visit was performed March 26, 2013 by the undersigned analyst to
assess and determine the Glein Mills School's continued eligibility and suitability for certification by the
California Department of Social Services (CDSS.)

The CDSS requires out-of-state group homes to be certified initially prior to the placement of a California
foster youth. Certification by the CDSS represents the facility has been determined to be in substantial
compliance with CA group home licensing standards, or if not, that an appropriate exception or waiver has
been submitted by the facility and approved by the CDSS. As part of CDSS certification, the facility must also
be licensed and maintain good standing with the licensing authorities where the facility is located - - in this
case the state of Pennsylvania

CDSS CERTIFICATION HISTORY:

The Glen Mills School was initially certified by the CDSS August 12, 1999 and has been re-certified annually
since.

CA FOSTER CLIENTS IN CARE:

At the time of visit, the facility's census was 504. Of that number, there were 28 CA probation youth in
23| placement from the following counties: Kern (3); Santa Clara (3); San Bemardino (2); Stanislaus (3); Santa
24| Cruz (1); San Francisco (4); Sacramento (8); San Joaquin (4)

RRBooloaannio@@®NaadwN

25
SUPERVISOR'S NAME: Mei Yuk Kung TELEPHONE: (916) 327-8763
LICENSING EVALUATOR NAME: Carol Lancaster TELEPHONE: (916) 838-5751

LICENSING EVALUATOR SIGNATURE:
) DATE: 05/31/2013
P L —
| acknowledge réceipt of this form and understand my licensing appeal rights as explained and received.
FACIMPY REPRESENTATIVE SIGNATURE:

Th:éu(t must be a%ble at

LIC80¢ (FAS) - (06/04)

DATE: 05/31/2013

Care and Group Home facilities for public review for 3 years.
Page: 1014




STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
COMMUNITY CARE LICENSING DIVISION

FACILITY EVALUATION REPORT (Cont) CGLD Ruglonal Offc, 744 P STREET, 48 6344
FACILITY NAME: GLEN MILLS SCHOOL FACILITY NUMBER: 602300033

VISIT DATE: 03/26/2013

NARRATIVE

EIRE CLEARANCE:

The most recent fire clearance was conducted by the Thombury Township Fire Marshal on April 4-5, 2012.
All buildings were found to be in compliance with current NFPA Fire Codes.

HEALTH/FOOD SAFETY INSPECTION:

A Retail Food Facility Inspection Report by the PA Department of Agriculture, Bureau of Food Safety and
10| Laboratory Services, reflects that an inspection was performed March 8, 2013 of the school cafeteria. Two
11| violations requiring correction were cited: One involved a dishwasher's temperature guage not working

12| properly; the second involved some missing wall coving in various places in the kitchen.
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14| FACI PHYSICAL PLANT AND PROGRAM REVIEW AND CHAN :

16 | A walking tour of the campus grounds, the medical office, school, recreation center and three of the living

17 | units was conducted. This analyst was very impressed with Jefferson and Filmore Halls as well as the

18 | recreation center. Constructian renovations over the last few years reflected very well. New inside paint, trim,

19 | all oak bedroom furnishings in client bedrooms was quite nice. Some of the client bathrooms were noted to

20 | be lacking paper hand towels and dispensers however. Facility staff said clients are provided paper towels

21| ypon request when using the bathroom faculties. This practice shouldn't be necessary and should be

22| discontinued. If clients can't be trusted to use and dispose of bathroom paper products responsibly, then

gi closer staff observation should be employed to identify the guilty culprits. The whole unit population should
not be effected.

26 | Asfar as new resources or services, Glen Mills School will now consider accepting clients who may have

27 | mental health needs and/or be on psychotropic medications. The services of a psychiatrist who performs

%g weekly visits and monthly medication management has made that possible. This will be on a case by case
basis.

31| Approximately a year ago, the facility updated their Behavioral/Emergency Intervention Plan - - a customized
32| curriculum being developed and approved by PA DPW along with staff being adequately trained in such. The
plan is currently under review and approval by this analyst. In the interim, this analyst is approving of its use.

SUQERVI%R% NAME: Mei Yuk Kung TELEPHONE: (916) 327-8763

LICENSING EVALUATOR NAME: Carol Lancaster TELEPHONE: (916) 838-5751
LICENSING EVALUATOR SIGNATURE:

DATE: 05/31/2013

%iézm e D ey
ckriowledge ipt of this form and understand my appeal rights as explained and received.

FACILITY REPRESENTA SIGNATURE:

DATE: 05/31/2013
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STA‘I'EOFQAL.IFM-HEALTHANDHUHANELL«”GMENCY CALIFORNIA'DEPARTMENT OF SOCIAL SERVICES

COMMUNITY CARE LICENSING DIVISION

FACILITY EVALUATION RFPORT (Cont) CCLD Reglonal Ofice, 744 P STREET, M8 8354
FACILITY NAME: GLEN MILLS sc»iaoo:. FACILITY NUMBER: 602300033

VISIT DATE: 03/26/2013

NARRATIVE
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PA LICENSING INFORMATION:

The Glen Mills School is licensed by the Commonwealth of PA, Department of Public Welfare (DPW) to
provide residential services - Institutional based, dependent and delinquent. Inspections are conducted
annually. Each living unit (or hall) is licensed individually. Licenses currently in effect run July 1, 2012 to July
1, 2013. Licenses for the next year (July 1, 2013 through July 1, 2014) were recently issued March 26, 2013.

The last renewal inspection of record was conducted March 22, 2012 through May 4, 2012. The report for
this inspection was issued July 3, 2012. A review of the report reflects that the facility is licensed to house
886 male youth ages 13 to 21. The report also indicated the number of students served by each hall during
the inspection period; the number of Childline reports which required standard investigation; and the number
of complaints filed against each hall. DPW's report based on this inspection reflected two deficiencies
concerning the well-being of youth receiving services:

1. Children's rights ensuring every child is treated with faimess and respect had been violated.
2. Inappropriate restraint was used to restrain one or more children.

An extensive plan of correction resulted from the above which included, but was not limited to, Glen Mills
School instituting training that every direct care staff would be trained in new Behavioral Intervention and
Emergency Procedures. The plan also detailed very specific steps to be initiated and successfully met. The
plan of correction was ultimately met and approved by the DPW August 2, 2012. (Note: Licenses and
complete reports of the PA DPW can be accessed via intemet at: www.dpw.state.pa.us)

CDSS Complaints

Since last year's re-certification visit on June 14, 2012, one complaint was received against the facility.
Investigation findings relative to physical abuse and personal rights violations were "unfounded" or
“inconclusive." A finding relative to failure to report incidents in writing within 7 days to county probation
officers and the CDSS was "substantiated." The plan of correction subsequently implemented was accepted
and has been met.

31
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SUPE R'S NAME: Mel Yuk Kung TELEPHONE: (916) 327-8763
LICENSING EVALUATOR NAME: Carol Lancaster TELEPHONE: (916) 838-5751

LICENSING EVALUATOR SIGNATURE:

DATE: 05/31/2013

éi acknowledge recelpt of th’s 'gllll and understand my appeal rights as explained and received.

FACILITY REPRESENTATIVE SIGNATURE:

\ DATE: 05/31/2013
_

LICB08 (FAS)~(06/04)
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STATE OF CALIFORNIA - HEALTH AND HUMAN SERVICES AGENCY

CALIFORNIA DEPARTMENT OF SOCIAL SERVICES
COMMUNITY CARE LICENSING DIVISION

FACILITY EVALUATION REPORT (Cont) CGLD Reglonal Offics, 744 P STREET, S 8344
FACILITY NAME: GLEN MILLS SCHOOL FACILITY NUMBER: 602300033

VISIT DATE: 03/26/2013

NARRATIVE
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32
SUPERVISOR'S NAME: Mei Yuk Kung

LICENSING EVALUATOR NAME: Carol Lancaster

SCOPE OF RECERTIFICATION REVIEW:

Entrance and exit interview with Chris Spriggs, Director of Quality Assurance

Collection of updated and current licensing documents, organizational and program information material.
Review and discussion of documentation presented, programs offered, administrative changes,
oversight, visit plan and placement statuses of CA youth

Discussion on AB 12.

Campus buildings and grounds tour.

Sample of client files reviewed.

Sample of personnel files reviewed.

Three client interviews; participation in CA probation officer visit with client (probation officer interviewed.)

FINDI AN MENTS:

Facility appears clean, safe, sanitary, nicely maintained, in good repair, with amenities and resources that
meet the needs of clients served well. The urdersigned analyst continues to hear county probation officers
speak well and highly of the facility. Events over the last year have brought about better incident reporting
compliance, more transparent behavior/physical intervention practices and increased staff training in same.
This analyst encourages confinued open communication and transparency and thanks Glen Mills School and
staff for their cooperation, level of commitment and the valuable service they provide that encourages the
difficult clients they serve to make better future decisions and positive change.

Re-Certification approved through March 2014.

TELEPHONE: (916) 327-8763
TELEPHONE: (916) 838-5751

LICENSING EVALUATOR SIGNATURE:

DATE: 05/31/2013

@ #{4@;‘2« /
acknowledge ipt of this form and understand my appeal rights as explained and received.

DATE: 05/31/2013

Page: 4 of 4




