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STATE OF CALIFORNIA. HEALTH AND HUMAN SERVICES AGENCY

DEPARTMEI{T OF SOGIAL $ERVIGES
, 7M P STREET, MS 8-3-54

SACRAMENTO, CA 95814 HDffiJiNTG. gfiflTl{ JR
GifVERfrlCfi

May 31 ,2013

GLEN MTLLS SCHOOL- 602300033
185 GLEN MILLS ROAD
GLEN MILLS, PA 1gU2 :

SUBJECT: Re-Certificati6n by the Califomia Department of Social Services (CDSS)

Capaci$: 920

Pursuant to Califomia Family Code, Sec'tion 7911 et al., this is official notification trat CDSS certification
forthe Glen Mills School is continped through April2014.

Californh licensing standarde req;rire that all serious incldents continue b be reported b CDSS
Outof€tate Placement Policy U(lt for each child in care regardless of whether he or she is a Galifiomia
phcernent Incident rcporting sh{ll Include the bllowing:

a. Deaths
b. Suicide attempts
c. Suepecbd physlcal, sexqal, or psychologlcal abuse
d. Epklemic outbrcaks and Fabstrophes
e. hjuries and illnesses thaf require hoopitalization or medicaltreatnent (beyond firstcid)
f. Use of rwtralnt (wheherior not they reeult in an injury to a chiH)
g. Any unusual incident or {boence that threatens fte health or safety of a child

Cer0flcation wlll continue b be refiqred annually. We will continue to bllol our Department policy which
authorizes us to inspec't facilities tvith or without an appolntment as neoessary,

lf you have any questione please bontad me at (916) 651-5380, or Carol Lancasbr, Outof€tate
Gertification Analyst, at (918) 83E1.5751.

Sincerely,

Rosalind Hyde, Depdy Cofnacr Adminlstrator, lGPClout-of-Stab Placement & Policy Unil
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FACI LITY E"T/ALUATION NEPORT

CITIFN{IA DFARITETIT OF EOCNL sERI'ICES
OOTIU]IITY GARE LICEN$XG DM8lON

CCLD R4lond ffi.' ltUP STnEEt 18 E 3't4

FACILITY NAilIE: GLEN MILLS Sd{OOL
ADtf NISTRATOR: DAVE LIGHT
ADDRESSI:
GITY;
CAPACITY:
TYPE OFVISIT:
TETWTH:

185 GLEN MILL$ ROAD
GLEN MILLS STATE: PA

CENSUS: 504
Ul.t.ANNOUNCED

FACILITY NUiIBER:
FACIUTYWPE:
TELEPHONE:
AP GODE:
DATE:
TIiIE BEGAN:
NME COTPLETED:

602300033
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(610) 45$8100
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Christopher Director of Quality Assurance

NARRATIVE

PURPOSE OFVISIT:

As mandated by Calibmia lavy, this on+ite vieil wae perbrmedlvlarcn m, 2pl3 { fre q$ereiepd.analygt to
as86sa and detbmine the Glcin Mills Sclrool'g continued sligibility and suitability tur erffication by tha
Califomia Dapartrient of Sotill Seruicse (CDSS)

The CDSS raquircs out-of€tate group homeo to be ertified inilially prior b the placgmgnt of a Califumia
fuster yantr. bertification Oy tne CO-SS rupresontB the facllity has beon determined to be in eubgtanfnl
compllirne wlth CA grcup hbtne liensing btandards, or if not, that an^appopdab elceptlon or walver has
baen submi[ed UV ttL taiitity Bnd applorrcC by the CDSS. A3 pail of CDSS erlificalioq the facflty must also
be licsns6d and main6in go'od stanOing wittr *re ilcenslng autroritiee wtrere the facility is located - - in this
casethe dato of Pennsyhnnii

cpss cERTTF|CAT|oN HlsTpRY

The Glen Mllls School wag inltally oerflfied by the CDSS August 12, 1999 and has been m'oertified annually
aince.

CA FOSTER CLIENTS IN CARE:

At tho tne of visit, tho fadlit!/b oensus was 504. Of trat number, ther€ rvo]s 28 CA probauon youtt in
ptmment rrom urL tottorvinj ooun$eo: Kem (3); Sanh Clara (3): San Bemardino (2); stanislaus (3); santa
Cnz (1); San Francjeoo (4); Sacnmento (8); San Joaquin (4)

Kung

LIGENSING B/ALUATOR NAiIE: @rd Lancaster

uC El,lsl NG WALUATOR SIG NATU RE:

TELEPHONE: (916) 83&5751

I acknowledge Ing appeal dghb ar explelned ald rccetwd.

IGIIATURE:

DATE:05/31 nO1Fi

Thie must be

-8

(

DATE:05/31/2013

uc!tr (FASI. (oao4)

Garc and Group Home facilitiec for publlc review for 3 yean,
Prgc: I of 4
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FACILITY EVALUATION REPORT (Gont)

CAUFORNA DEPARTUET{T OF SOCIAL 8EM'rc88
ootruilny GARE IJcEN{l[rlo Dnnso]l

OCLD R.glonC Clfllcc, T4? $fruEf' tB A€44

FACILITY NAIIE: GLEN MILLS SCHPOL FACI UTY I{UMBER: 602300033
VISIT DATE: Cf3,//126n013
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FIRE CLEAMNCE: 
i

The moet rs€nt firo dearanc{ was conducled by the Thombury Tornship Flie Manhal on AP]|l +4 2o12.
All bulldlnge niurc found to be In complhnce witr qrlrrent NFPA Flrc Codes.

HEALTH/FOOD SAFEfi I NSPECTION:

A Rstail Food Fadtfi tnspeCiin RGDort by the PA Department of Agrianlturc, Bgreau of Food Saffiy and
laboratory Services, ]sfldds that an inspd,*on waE pivbtmeC March 8, 2013 of the sdlool caffilia. Trvo
vhlaUons'requiring oorection I'vetE dted: One invohied a dish,ashe/s tempgnlge guage notworting
properlf te-seconO inrrchred Bome mbslng vnllcoving in vadous placee In the kitchen.

FAct Lny. pHystcAL PLANT'IAND PRoGRAM REVIEW AND C|{ANGES:

Auaalkingtourof the campus grounds, the medicaloffoe, sdlool, tuseation centsr and thrce of the living
unlle vuaJconduc6. thii an[Ust vrae very impreseed with JefiElson and Filmore Halls as uroll as the
lgcr€atm canter. Constructlqn-nnontloni ovbr fie last fur years t€noded very Wdl. Ne$, inside paint, trim'
all oak bedrcom fumlstrlngs irl client bedmms uras qulte nico. Some of the dient bathrooms we]e ncfBd b
be ladring paper hand furets pnC dispensenc holwer. Fadllty stfr sald dlents ara provlded paper toutds
upon rcqId*u'tren using the batrco'm ftcullies. Thls prac{ice shouHnt be neessary and should b€
dircontiriued. lf dients cant tle trusted to use and dispose of hthrmm paper produc'ts rcsponsibly, then
doeer staff obseruation shoud bs employed to identiff the guilty arlpdts. The whole unit populadon should
not be trded.

As far as nEu, leaoulqos or s€{vices, Glen Mills Scfrool will norv condder acce9ling dients who may have
mental healllr needs gnd/or bl on psychofopic medicatlons. The servicee of a - pcy_dllatrist lvho porbrns
nrcekly vislts and month[ medicati'on managsment has made that possible. This will be on a caso by case
basls.

Approxinrate[y a year ago, thS fadlity upd6d helr Behavioral/Emergency Intaventlon Plan - - a ansbmlzed
criiicutum beingievet4id and apdroried by PA DPltt/ along with sffi being adequably frained in such. The
phn is cunently under r6vlal and'dpprcval by thie analytt. in ha interim, this analyst is apprcving of lts uge.

-8763

TELEPHOilE: (91 6) 838-5751UCENSING EVALUATOR NAME: @ArOI LANCASIET

LICENSING EVALUATOR SIGNATUNE:

DATE:05131 nflg

and unde-lutend my appeal rlghtr as explalned end rceolwd.

DATE: 06IB1NO13



gTATE OF CALIFORiIA. HEALTH A]{D HU]IAN

FACILITY EVALUATION

FACIUTY I{AME: GLEN MILLS SCTIIOOI.

(Cont)

CALIFORTIA.DEPAR'TUENT OF SOCIAI 8EruCEE
COINUN|TY GARE LEElIgilG DII'FION

CCN-D fug|oml Oftq l{F-P gTREgf' UE E€'at[

FACILITY NUilBER: 60230ffi33
VISIT DATE: Ogn26n01'3l
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UCEI{SING EVALUATOR l{AtEl Carol Lancaster

LICEI.ISING EVALUATOR SIG MITURE :

The Gten M1s Sctrool is llc6ffiod by thE Comnnonwoalth of PA Departnent of Publlc Welfare (DPl/l/) to
prordrle rcsidentbl soM6€ - fnsttutonat based, dependont and delinquent._ Ins@ions qlq ognq!$sd
;nnu;lty. eacn nvmg unit (orhaD b llcensed lndMiually. Ucenseecunenily in efrct run ,l9ty-1, fO]f t9 J-qlV
i, iOi3l t-loensee dr 61e ng)t 6r (July 1 , 2013 thrcugh July 1 , 2014) tr/er€ rlcentv issued March 26, 2013.

The last rensral inepedlon (f recod was ondusted Marcfi 22, 2012 through W !,ry\?. The repoil ftr
thls Incpcdion uns iilued Jdy 3, 2012. A review of the r€pod rerffe* that the kflity is licaneed to houae
Ag6 rnrle iogtn agss tg to Zi. The report aleo indicatsd tlie number of studentB servcd _by eadt.hall durlng
ttrC inspsAion petoO; the nupnber of iniUfine reports wtrich reqrirsd standard irrestlgatlon; 1tnd thP number
of comiainb dteO agatn* e4*r hatl. DPWs repin Oagea on thls inspedion rsflec{ed trvo defidenc$s
conerning ilremll-bing of fou0t trroelvlng servioe:

1. GhiHren's dghts ansudnp etrory dlild ie treat€d witr faimees and rospect had bsan vlolated.
2. Inappropdate restraint \lae used b Fstraln one or morc dtildrcn.

An extenshre plan of coredipn reeulbd ftom the above wltich induded, butwas not limitsd to, Glen Mllls
Sdrool lnstitrriing training thdt ewry direct care sffivrodd ba trained In nerv Bdutdoral lnterucntlon and
Emergency Pro&Oures.-ttrt plan-aleo detallcd very spcdfrc_gteps b be_initiated and suoce$fr.rlly met. The
ptan frcoiredbn ruas ultim4Jy met and apprcvedby the DPW August ?,2012. (Note: Licenses and
bompletg rcpofts of the PA QPW can be acessed via intemet at vwvw.dput sta[e.pa.us)

CDSS Comolaints

Slnce fast yea/s ;g-csrtiflcailon visft on June 14. ,/0,12, one complalnt Y'as r€ived_agalnst the_fadlity.
Inwadgati6n findings relativQ b phplcal abuoe and personal rlghts vlolatbne were 'unfound€d" or
'inoondusive.' A fl-nding retltiva to nnure b report incidents in wfitngwihln 7 days to county probation
ofificeta and tho CDSS frEs 'Lubetantiatsd." The plan of corec{ion subsequenty implemented was acceptsd
and has been met.

DATE: 05R1n013

y appoal dghts a3 explelned and rcceived.

DATE: 05/31 nO1.3,
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FACILITY EVALUATION nEPORT (Gont)

CALIFORI{IA DEPARTTEftIT OF SOCIAL SER\'ICES
ootlf,u]||TY CA,RE tEEilgNO Dttlgoit

CGf-D Rilbttd C)llfco,714P SIREET,Ig E€{a

FACIUW MnE: GLEN MILLS SCHIOOL FACI UTY NU lulBER: 6023qX}33
\4SlT DATE: 0#26n013
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scopE or necemRcelFH nzuEvtt:

o Enfance and exil inbM+n wlth Chds Spdggs, Dirpdor of Quality Asourance
o Collecilon of updabd ant qrnent llcenaing documents, oqanlzatonaland program infomatlon material.
o Rcviav and Oiicgsdon of doomentation preeented, programs ofiol€d, admlnistratit e dtangee,

orcruight, vieit plan and placement etatrsee of Crt yottth
o Dlsd$slon onAB 12.
r Campug buildlngs and glounda bur.
o Sample of dientfileg revlerred.
o Samplc of personnelfile$ tevletflsd.
o Threi dle* intervlews; fbrtiOpation in CA probation officer visil wt0t dient (ptobefion ofrcer inteMou,od.)

FIND]NGSAND COMMENTS:

Farflity appears dean, safe, lanitiary, nicdy maintained, in g@d repair, with amenltles and resources 0rat
meafreh-esd8 of dbltts serfieO vuell, The undersigncd analyst condnues to hear county prcbation offienE
speak well and highly of the ffdllry. Events oler the last year have brcught- about better inddsnt reportng
cbmfllance, nrcrc transparoril behariorrbhyrical lntervention pradices and incrcascd statrfralnlng ln same.
Thig'analygt eneouragei confnued opei c6mmunication and bansparcncyand fianks Glen Mllla Schooland
stafi for their oooperalion, laFl of commitment and the valuable seMce they prodde that enoumgee the
dlffcult dienb tr6y senrc to ilake betbr futr.rre decisions and prdtive change.

Re4cdflcaUon epprwed thrcugh teruh 2014.

Yuk TELEPHONE: 16)

TELEPHONE: (91 6) 838€751LICENSING EVALUATOR NAME: Carol Lancaster

LICENSI}IG EVALUATOR SIG}IATU RE:

DATE:05R1 n0,|3

and undelttand my appoal rlghts as explalned and lecelYed.

DATE: 05/31 nO13


