
DEPUTY DIRECTOR

Pamela Dickfoss

DEPARTMENT OF SOCIAL SERVICES

COMMUNITY CARE LICENSING 

DIVISION

As of 2016.05.02 

CHILDREN’S 
RESIDENTIAL 

PROGRAM
Angela Valdez  

     
Jean Chen   LPM III 

CHILD CARE PROGRAM
Paula d’Albenas   

  
Maria Hendrix (S)    LPM III    
Colleen Young (N)  LPM III                      

MONTEREY PARK ADULT & 

SENIOR CARE REGIONAL 

OFFICE

ADULT AND SENIOR CARE 
PROGRAM  

Ley Arquisola         

Evelyn Schaeffer (N)    LPM III  
Claire Matsushita (S)   LPM III 

SAN BRUNO ADULT & SENIOR 

CARE REGIONAL OFFICE

FRESNO ADULT & SENIOR 

CARE REGIONAL OFFICE

OAKLAND ADULT & SENIOR 

CARE REGIONAL OFFICE

RIVERSIDE CHILD CARE 

REGIONAL OFFCE

CULVER CITY CHILD 

CARE REGIONAL OFFICE

MONTEREY PARK CHILD 

CARE REGIONAL OFFICE

FRESNO CHILD CARE 

REGIONAL OFFICE

SACRAMENTO CHILD 

CARE REGIONAL OFFICE

CHICO CHILD CARE 

REGIONAL OFFICE

MONTEREY PARK 

CHILDREN’S RESIDENTIAL 

REGIONAL OFFICE

RIVERSIDE CHILDREN’S 

RESIDENTIAL REGIONAL 

OFFICE

SACRAMENTO 

CHILDREN’S RESIDENTIAL 

REGIONAL OFFICE

CULVER CITY CHILDREN’S 

RESIDENTIAL REGIONAL 

OFFICE

SAN JOSE CHILDREN’S 

RESIDENTIAL REGIONAL 

OFFICE
SAN DIEGO ADULT & SENIOR 

CARE REGIONAL OFFICE

ORANGE COUNTY ADULT & 

SENIOR CARE REGIONAL 

OFFICE

ROHNERT PARK ADULT & 

SENIOR CARE REGIONAL 

OFFICE 

WOODLAND HILLS ADULT & 

SENIOR CARE REGIONAL 

OFFICE

SAN DIEGO CHLD CARE 

REGIONAL OFFICE

OAKLAND CHILD CARE 

REGIONAL OFFICE

ORANGE COUNTY CHILD 

CARE REGIONAL OFFICE

SAN JOSE CHILD CARE 

REGIONAL OFFICE

SANTA BARBARA CHILD 

CARE REGIONAL OFFICE

SAN BRUNO CHILD CARE 

REGIONAL OFFICE

INVESTIGATIONS 

BRANCH

JoAnn Hirai

CENTRAL 

OPERATIONS 

BRANCH

Kathi Mowers-Moore

POLICY, TRAINING & 

CERTIFICATION 

BRANCH

Cheryl Gordon 

CONTINUING 

CARE BRANCH

Evon Lenerd

POLICY & PROCESS 
MANAGEMENT BUREAU

TRAINING & 
CERTIFICATION 

BUREAU

CAREGIVER 
BACKGROUND CHECK 

BUREAU 

INFORMATION 
TECHNOLOGY LIAISON 

BUREAU 

DIVISION 
ADMINISTRATIVE 

SUPPORT BUREAU 

 QUALITY 

ASSURANCE AND 

ADVOCACY 

SUPPORT BUREAU 

Phoebe DeMund

HOME CARE 
SERVICES BUREAU

POLICY, LEGAL/
SPECIAL 

PROJECTS, ARREST 
ONLY BUREAU

STATEWIDE FIELD 
OPERATIONS 

BUREAU

 ASSISTANT DEPUTY 

DIRECTOR

Ellie Jones

POLICY DEVELOPMENT  
BUREAU

SACRAMENTO ADULT & 

SENIOR CARE REGIONAL 

OFFICE

RIVERSIDE ADULT & SENIOR 

CARE REGIONAL OFFICE
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