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Administrator Certification Section Contact Information 

 
For general information regarding the administrator training, testing, and application 
process, the dates of applications currently in review, or the training vendor application 
and course approval process, please see the ACS website at 
www.ccld.ca.gov/pg471.htm.   
 
To check test results or the status of an administrator application, please call our 
automated telephone system at (916) 653-9300.  Have your certificate number available 
when you call. 
 
For other questions, please contact us at (916) 653-9300 or email us at 
AdminCertInfo@dss.ca.gov.  
 
 
Mailing address:* 
 

Administrator Certification Section 
744 P Street, MS 9-14-47 
Sacramento, CA 95814 
 
Main Phone Line:  916-653-9300 
Fax Number Line:   916-654-1808  
 

 
* Please note that ACS does NOT accept applications, payments, or other documents 
on a walk-in basis.  Documents must be mailed, faxed, or scanned and sent via email, 
as instructed.  

 
 
Background Check Information 
 
If you receive a notice about a problem with your criminal background investigation, you 
can contact our Caregiver Background Check Bureau at (888) 422-5669.  
 
If you would like to arrange for an appointment to get your fingerprints live scanned, you 
can contact IDT at (800) 315-4507.  
 
 
Administrator Certification Section Management 
 
 Brenda Barner, Bureau Chief 
 Vacant, Section Manager 
 Irma Mejia, Section Supervisor 
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