As testing times and dates may change at any time without prior notice, please
contact the Regional Office to confirm testing schedules, space availability and to
make a reservation.
Regional Office
Contact Testing Please note that you may not be admitted if you arrive at the testing site without a
Schedule and confirmed reservation.
Contact Information
When scheduling the test, keep in mind that the applicant is expected to pass the
exam within 60 days of completing the initial certification program training.
Regional Office Address Main Test Test Room Contact Person
Phone Frequency | Schedule Capacity
Number
Chico 520 Cohassett | 530-895- Monthly Every Third | 25 Receptionist
Road 5033 Wednesday
Chico, Ca at 1:30 pm
95926
Culver City 6167 Bristol 310-568- Monthly Second 25 Receptionist
Parkway #210 | 1808 Tuesday
Culver City, Ca
90230
Fresno 770 E. Shaw 559-243- Monthly First 50 Receptionist
Ave #330 8080 Thursday
Fresno, Ca
93710
Monterey Park 1000 Corporate | 323-981- Monthly Every 30 Receptionist
Center Dr. 3300 Fourth
#200A and Friday of
#500 Each Month
Monterey Park,
Ca 91754
Oakland 1515 Clay St. 510-286- Monthly Every 65 Receptionist
#1, Oakland, 4201 Second
Ca 94612 Thursday
Orange 770 The City 714-703- Monthly RCFE- 30 Receptionist
Drive 2840 and bi- Twice
Suite 7100, monthly monthly - by
Orange, Ca reservation
92868 only.
ARF- GH
the Fourth
Friday of the
month 9am
Rohnert Park 101 Golf 707-588- Monthly Every 17 Receptionist
Course Drive 5026 Second
#A-230, Wednesday
Rohnert Park, at 1:30 pm
Ca 94928
Riverside 3737 Main St. 951-782- Monthly The Last 70 Receptionist
# 200, 4207 Friday of the
Riverside, Ca Month GH &
92501 ARFis at9
am ; RCFE
is at 1:00
P.M.
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Sacramento 2525 Natomas | 916-263- Twice Every 40 Receptionist
Park Drive, 4700 Monthly Second and
#270, Fourth
Sacramento, Wednesday
Ca 95833
San Diego 7575 619-767- Twice Every 40 Bethany Hunter
Metropolitan 2300 Monthly Second and
Drive #1009, Fourth
San Diego, Ca Monday
92108 except for
State
Holidays
San Francisco Bay | 851 Traeger 650-266- Monthly Every Third | 50 Receptionist
Ave #360, San | 8800 Thursday
Bruno, Ca
94066
San Jose 2580. First 408-324- Twice First two 100 Grace Watson
Street #280, 2112 Monthly Mondays of
San Jose, Ca every
95113 month. If
Monday is
holiday, the
test date is
move to the
following
Monday
Goleta (previously 6500 Hollister 805-562- Twice Every 49 Receptionist
Santa Barbara) Avenue Suite 0400 Monthly Second and
200, Goleta, Ca Fourth
93117 Thursday
Woodland Hills 21731 Ventura | 818-596- ARF/GH ARF/GH — 30 Receptionist
Please allow extra Blvd. #250 4334 Monthly Every Third
time to arrive at the | Woodland Hills, Thursday;
test site; thereisno | Ca 91364 RCFE- RCFE First
on-site parking. Twice a and Third
Public parking is month Thursday
within a % block.
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