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101216.3 TEACHER-CHILD RATIO   (Continued) 101216.3 
 
(h)(1) POLICY 

 
The emergency use of such persons should not exceed one day. 
 
 PROCEDURE 
 
Ensure that the licensee has arranged for a qualified teacher substitute.  If use of clerical, 
housekeeping or maintenance staff is suspected, interview staff to determine the frequency 
of their participation in direct child care. 
 
 

101216.4      PRESCHOOL PROGRAM WITH TODDLER COMPONENT            101216.4 
 

POLICY 
 

Commencing January 1, 2016, a day care center serving preschool-age children with a 
toddler program described in this section shall extend the toddler program to serve children 
between 18 months and three years of age. This optional toddler program shall be subject to 
the following basic conditions: 

 
• An amended application is submitted to and approved by the Department. 

 
• Parents give permission for the placement of their children in the toddler program. 

 
• A ratio of six children to one teacher is maintained for all children in attendance at 

the toddler program. An aide who is participating in on-the-job training may be 
substituted for a teacher when directly supervised by a fully qualified teacher. 
 

• The maximum group size, with two teachers, or one fully qualified teacher and one 
aide, does not exceed 12 toddlers. 
 

• The toddler program is conducted in areas separate from those used by older or 
younger children. Plans to alternate use of outdoor play space may be approved to 
achieve separation. 
 

• All other preschool regulations are complied with. 
 

The toddler program shall be considered an extension of the preschool license, without the 
need for a separate license. 

 
PROCEDURE 

 
Until regulations implementing this section are adopted by the Department, Licensing 
Program Analysts are to cite the following: 
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101216.4      PRESCHOOL PROGRAM WITH TODDLER COMPONENT            101216.4 
         (Continued) 

PROCEDURE   (Continued) 
 

• Health and Safety Code Section 1596.955: If any of the above conditions are not 
met, including if a child is enrolled in a toddler component of a preschool child 
care center and is less than 18 months of age or more than 36 months of age.   

 
For the purposes of this section three years of age shall be considered 36 months of age. 

 
When conducting an inspection of a Child Care Center serving preschool-age children with 
a toddler component, the Licensing Program Analyst will do the following: 

 
• Inform the licensee of the change in the statute. 
• Request the licensee submit an amended application to specify the change in age. 
• No fee shall be charged for this specific amendment to the application. 
• Once the application is submitted and approved by the Department, the Licensing 

Program Analyst is to update the facility information in the Licensing Information 
System. 

• Send a copy of the new license to the licensee. 
 
101216.6 STAFFING FOR WATER ACTIVITIES 101216.6 
 
(a) POLICY 

 
A valid water-safety certificate is one that has been obtained from a recognized first-aid or 
life-safety organization, such as a state or county emergency service organization or the  
American Red Cross.  It is not the intent of the regulation to require that an individual be 
competent as a water-safety instructor or lifeguard; rather, the intent is that the adult be able 
to swim and have basic skills in this area. 

 
 (b)(1) POLICY 

 
If there is a lifeguard on duty, it is not necessary to have a center staff person with a valid 
water-safety certificate present; however, the licensee must ensure the appropriate ratio of 
adults and/or staff present for general supervision. 

 
101217 PERSONNEL RECORDS 101217 
 
(d)(1) POLICY 

 
Staff records may be maintained in the Personnel Office or at a central administrative 
location provided they are readily available to licensing staff at the time of a site visit. 
 

(d)(1) PROCEDURE 
 
Within one hour of a request by the Department to review staff records, the licensee shall 
transport the staff records to the child care center. This request should be made immediately 
upon arrival, or as soon as it is determined that staff records will be reviewed.  
 

16CCC-01                June 2016 
81.1 



EVALUATOR MANUAL                                                                      CHILD CARE CENTERS 
 

SUBCHAPTER 2 – INFANT CARE CENTER 
 

ARTICLE 6   CONTINUING REQUIREMENTS 
 
101417 TODDLER COMPONENT IN AN INFANT CARE CENTER 101417 
 

POLICY 
 

Commencing January 1, 2016, a day care center serving infants with a toddler program 
described in this section shall extend the toddler program to serve children between 18 
months and three years of age. This optional toddler program shall be subject to the 
following basic conditions: 

 
• An amended application shall be submitted to and approved by the Department. 

 
• A child younger than 18 months of age shall not be moved into the toddler 

program.  
 

• A child who is older than 18 months of age shall not be required to be in the 
toddler program. 

 
• Parents shall give permission for the placement of their children in the toddler 

program. 
 

• A ratio of six children to one teacher shall be maintained for all children in 
attendance at the toddler program. An aide who is participating in on-the-job 
training may be substituted for a teacher when directly supervised by a fully 
qualified teacher. 

 
• The maximum group size, with two teachers, or one fully qualified teacher and 

one aide, shall not exceed 12 toddlers. 
 

• The toddler program shall be conducted in areas separate from those used by 
older or younger children. Plans to alternate use of outdoor play space may be 
approved to achieve separation. 

 
• All other infant center regulations shall be complied with. 

 
The toddler program shall be considered an extension of the infant center license, without 
the need for a separate license. 
 

PROCEDURE 
 
Until regulations implementing this section are adopted by the Department, Licensing 
Program Analysts are to cite the following: 
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101417 TODDLER COMPONENT IN AN INFANT CARE CENTER 101417 
                  (Continued) 
 

PROCEDURE   (Continued) 
 

• Health and Safety Code Section 1596.956:  If any of the above conditions are not 
met, including if a child is enrolled in a toddler component of an infant child care 
center and that child is less than 18 months of age or more than 36 months of age.  

 
For the purposes of this section three years of age shall be considered 36 months of age. 
 
When conducting an inspection of a Child Care Center serving infants with a toddler 
component, the Licensing Program Analyst will do the following: 

 
• Inform the licensee of the change in the statute. 
• Request the licensee submit an amended application to specify the change in age. 
• No fee shall be charged for this specific amendment to the application. 
• Once the application is submitted and approved by the Department, the Licensing 

Program Analyst is to update the facility information in the Licensing Information 
System. 

• Send a copy of the new license to the licensee. 
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ARTICLE 7   PHYSICAL ENVIRONMENT 
 
101438.1 INFANT CARE GENERAL SANITATION 101438.1 
 
(b)(1) POLICY 

 
The use of antibacterial soap is permissible as dispenser soap.  See Section 101339(b)(2) 
for antibacterial soap policy. 
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SUBCHAPTER 3 – SCHOOL-AGE CHILD CARE CENTER 
 

ARTICLE 3   APPLICATION PROCEDURES 
 
101482 ISSUANCE OF A SCHOOL-AGE CHILD CARE CENTER LICENSE 101482 
 
 (LICENSED/EXEMPT BEFORE- AND/OR AFTER-SCHOOL PROGRAMS) 

 POLICY 
Because it is becoming more common for licensed and exempt before- and/ or after-school 
programs to operate simultaneously on the same premises, several policy clarifications are 
being provided to address the special problems that these situations can pose. 

Exempt School-Age Programs 
 

A school-age program can be exempt for any of the following reasons: 
 
• Exempt under Title 22, Section 101158, and Health and Safety Code 

Section 1596.792. (NOTE: Under Title 22, Section 101158(a)(8), and Health and 
Safety Code Section 1596.792(h), an extended day care program operated by a 
public or private school is exempt from licensure.  This exemption includes an 
extended day care program that is operated by a public or private school at a 
single site and serves children from multiple schools if all of the schools are 
located in the same school district.) 

 

• Exempt because it is part of an exempt pilot project established by the 
Legislature. The “6 to 6” program in San Diego, created by Assembly Bill 181, 
Chapter 851, Statutes of 1999, is an example of such a program (see Health and 
Safety Code Section 1596.7927).  This pilot project sunsets January 1, 2002 
unless legislation extending its provisions is enacted. 

 

• Exempt because the school is the site of an exempt after-school program operated 
under the After-School Learning and Safe Neighborhoods Partnerships Program 
(see Education Code Section 8482).  These programs are operated with grant 
money awarded by the California Department of Education to local educational 
agencies, or to a city, county, or nonprofit organization in partnership with, and 
with the approval of, a local educational agency or agencies.  By law, these 
programs must have a 1:20 staff-to-child ratio and must not exceed 20 hours per 
week.  (Notes:  A copy of the grant award letter should be kept on file at each 
exempt school site.  As an alternative, the school district or the local education 
agency may provide the Regional Office with a copy of the grant award letter and 
a list of the exempt school sites for the administrative file.  Questions or 
complaints regarding one of these exempt programs should be initially referred to 
the school site principal for clarification of the school district’s policies regarding 
the After-School Learning and Safe Neighborhoods Partnerships Program. 
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101482  ISSUANCE OF A SCHOOL-AGE CHILD CARE CENTER LICENSE 101482 
 (Continued) 
 
 (LICENSED/EXEMPT BEFORE- AND/OR AFTER-SCHOOL PROGRAMS) 
 (Continued) 

 POLICY   (Continued) 
• If issues cannot be resolved at that level, questions or complaints should be 

referred to California Department of Education Healthy Start and After-School 
Partnerships Office at (916) 657-3558, phone; or (916) 657-4611, fax). 

 
Twenty-First Century Program  

After-school programs funded by the federal Twenty-First Century program are not 
exempt just because of their funding source.  These programs may or may not need to be 
licensed based on the configuration of the program.  Evaluate these programs on a case-
by-case basis. 

 

Allowance of Additional Children 
In addition, under Health and Safety Code Section 1596.807, an exempt or a licensed 
extended day care program can serve additional children who are not from the school or 
the school district if the following criteria are met: 
a. The children are four years and nine months of age or older, and: 

 
b. The number of additional children, including dependent children living within the 

same household as a child attending the school, does not exceed 15 percent of the 
total enrollment of the extended day care program.  The enrollment of the 
extended day care program (including the additional 15 percent) can never exceed 
the enrollment during the regular school day. (Without the last provision, 
attendance in the extended day care program would probably jump during school 
holidays and become unmanageable.)  Example:  400 enrolled in school, 340 must 
be from the school, 60 from outside (400 multiplied by 15% = 60); or 100 
enrolled in the extended day care program, 85 children must be from the school, 
15 from the outside (100 multiplied by 15% = 15). 

 
 PROCEDURE 

If the licensee operates both licensed and exempt before- and/or after-school programs at 
the same site, the licensee must do the following: 
1. Provide a clear description of the areas used for the licensed program. 
 
2. In accordance with Title 22, Section 101173, revise the plan of operation to 

indicate that the licensee operates both licensed and exempt programs at the same 
site. Include any other related changes that affect the licensed program, such as 
sharing indoor activity space as specified in Evaluator Manual Section 101538.3.  
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101482  ISSUANCE OF A SCHOOL-AGE CHILD CARE CENTER LICENSE 101482 
 (Continued) 
 
 (LICENSED/EXEMPT BEFORE- AND/OR AFTER-SCHOOL PROGRAMS) 
 (Continued) 

 PROCEDURE   (Continued) 
3. In accordance with Title 22, Section 101219, clarify in the admission agreement 

that the licensee operates both licensed and exempt programs at the same site. 
 

4. For the exempt program, provide specific beginning/ending dates and times 
during the day that the program operates. 

 

5. Unless the exempt program falls under Title 22, Section 101158, demonstrate 
why the program is exempt.  For example, for exempt programs operated under 
the After-School Learning and Safe Neighborhoods program, a copy of the grant 
award letter may be kept on file at each exempt site.  If the licensee fails to 
provide proof of the program’s exempt status, make a note to that effect in the file 
and follow the procedures for operating over capacity. 

 

For other information regarding licensed/exempt after-school programs operating 
simultaneously on a public or private school site, please see the following: 
 

• Evaluator Manual Section 101482 (Issuance of a School-Age Child Care Center 
License) 

 

• Evaluator Manual Section 101515 (School-Age Child Care Director 
Qualifications and Duties) 

 

• Evaluator Manual Section 101516.5 (Teacher-Child Ratio:  Flexible Ratios at 
Beginning/End of Day) 

 

• Evaluator Manual Section 101516.5 (Teacher-Child Ratio:  Use of a “Buddy 
System” for Going to the Bathroom) 

 

• Evaluator Manual Section 101516.5 (Teacher-Child Ratio:  Use of an Aide in 
Place of a Teacher When Children Are Being Transported) 

 

• Evaluator Manual Section 101538.2 (Outdoor Activity Space for School-Age 
Children:  Planned Activities) 

 

• Evaluator Manual Section 101538.3 (Indoor Activity Space for School-Age 
Children: Shared Space) 

 

• Evaluator Manual Section 101538.3 (Indoor Activity Space for School-Age 
Children: Program Separation) 

 

• Evaluator Manual Section 101538.3 (Indoor Activity Space for School-Age 
Children: Planned Activities) 
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101482  ISSUANCE OF A SCHOOL-AGE CHILD CARE CENTER LICENSE 101482 
(Continued) 

 
 POLICY 
 

It is the Department’s policy to foster flexibility in the use of space in school-age child 
care centers operated on a functioning school site.  For example, sometimes school 
personnel ask licensed school-age programs to move into alternate space on short notice.  
If the Department has not already inspected the alternate space, the move may be delayed 
until a licensing visit can be made.  To the extent possible, it is the Department’s policy 
to avoid such delays.  This policy only applies to school-age programs operated on a 
functioning school site.  

 
  PROCEDURE 
 

1. As part of the plan of operation required in Title 22, Section 101173, have the 
licensee/applicant identify any alternate space/rooms that the school-age program 
may wish to use in the future.  Any capacity issues relating to current space vs. 
alternate space must also be addressed in the plan of operation.  

  
2. At the pre-licensing visit, inspect and pre-approve the alternate space identified by 

the applicant/licensee in the plan of operation.   
 
3. If the licensee intends to actually move into any of the pre-approved alternate 

space, he or she must do the following: 
 

a. Notify the Department immediately of the date of the move and the alternate 
space to be occupied by the school-age child care center.  

 
b. In accordance with Title 22, Section 101173(b)(7), revise the plan of 

operation and/or the facility sketch to indicate which alternate rooms are now 
to be used by the school-age child care center.  Mail a copy of the revised plan 
of operation and/or facility sketch to the Regional Office. 

 
4. Do not make another site visit to re-inspect the pre-approved alternate space 

unless the District Office determines it is necessary based on individual 
circumstances at the site, the facility’s compliance history, etc. 

 
5. If the licensee intends to move into alternate space that has not been pre-approved 

(including portable buildings), follow normal procedures and make a licensing 
visit to inspect the space prior to use.  
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ARTICLE 6   CONTINUING REQUIREMENTS 
 
101515 SCHOOL-AGE CHILD CARE DIRECTOR 101515 
 QUALIFICATIONS AND DUTIES 
 
(b) POLICY 
 

Where both a licensed and an exempt before-and/or after-school program operate at the 
same time on the same premises, it is the Department’s policy to allow the director of the 
licensed program to also be the director/site supervisor of the exempt program.   

 
 PROCEDURE 
 

1. The director of the licensed program must meet the requirements of Title 22, 
Section 101515.  

 
2. In accordance with Title 22, Section 101173(b)(5), the licensee must revise the 

plan of operation to reflect that the director of the licensed program is also serving 
as the director/site supervisor of the exempt program.  The director’s duty 
statement should be revised to: a) include the new duties that the director will 
assume with regard to the exempt program; and b) demonstrate how the director 
intends to meet the duties of both the licensed and exempt programs.   

 
3. In accordance with Title 22, Section 101215.1(f), if the director is absent, the 

director must leave a fully qualified teacher in charge of the licensed program.  
Where the director of the licensed program is also the director of the exempt 
program, this applies only to the licensed program—since licensing laws and 
regulations do not apply to exempt programs.   

 
4. The director must be able to meet the needs of the licensed program while also 

working as the director/site supervisor of the exempt program.   
 
a. If the director is not able to meet the needs of the licensed program, cite the 

licensee under Title22, Section 101216(a), for failure to meet the needs of 
children in care.   

 
b. If the Regional Office determines that the director is not able to meet the 

needs of the licensed program on a continuous basis, cite the licensee for 
failure to meet the terms of the facility’s plan of operation submitted pursuant 
to Title 22, Section 101173.  The facility’s plan of correction must include a 
revised plan of operation indicating separate directors for the licensed and 
exempt programs. 
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